
Protect Data. Simplify Management. Reduce Costs. 
Email volume is exploding and regulations for e-discovery requests are stricter than ever.  
Webroot® Email Archiving Service helps you securely retain data, meet compliance,  
and simplify mailbox management—all at a fraction of the cost of an on-premise system.

K e y B e n e f it s K e y F e at u r e s

Simplif y 
mailbox 
management

Eliminate the need for mailbox quotas and PST files with 
unlimited data storage 

Minimize training with a familiar, easy-to-use interface 

End-users can quickly search and retrieve any message 
ever sent or received

Avoid help desk calls with self-service email store

Acc e l e r at e  
e - d i sc ov e ry

Search all email messages and attachments 

Rapid retrieval in just seconds

Flag messages (e.g., attorney-client privileged) 

Automatically monitor email for policy violations

M e e t  
co mp  l i a n c e

Securely and automatically capture messages 

Comply with regulations and data retention policies 

Set retention policies to meet specific  
industry requirements

Enforce legal holds, audit trails and chain of custody

R e d u c e co s t s No upfront licensing or hardware costs

Lower Total Cost of Ownership (TCO)

Fast deployment

Utility pricing model with no additional storage fees

Webroot Email Archiving Service

How it Works

�Email messages are captured by  
your email server once they are sent 
and received.

�Messages are journaled and securely 
transmitted to the Webroot Email 
Archiving Service using either TLS 
or SSL encryption, depending on 
customer requirements.

�Emails are captured in real time by 
Webroot and immediately encrypted 
and replicated across geographically 
dispersed data centers.

�Users can access the archive  
and locate specific messages  
from any browser.

�Administrators and delegated 
authorities receive advanced search 
capabilities for rapid email retrieval 
and expedited e-discovery.

        



Key Features
Simplified Mailbox Management
Simplify mailbox management and minimize training with a 
familiar, easy-to-use interface. End-users can access email 
archives from any browser to quickly find specific messages and 
attachments based on a variety of criteria. Granular permissions 
enable administrators to centrally deploy access to some or all 
users. End-users can also access their personal archive from any 
location via a secure, web-based portal.

Unlimited Data Storage 
Dramatically reduce storage costs and eliminate the need for 
mailbox quotas with unlimited archive storage in the cloud.  
Webroot Email Archiving Service automatically captures all  
sent and received messages without requiring any user  
intervention. You can eliminate user PST files, which not only 
minimizes the management burden on your IT staff, but also 
improves server performance.

Expedited E-Discovery 
Ensure that your organization is prepared for any e-discovery 
request by storing and indexing every email, IM, and attachment 
in one centralized online repository. Real-time search and retrieval 
capabilities accelerate legal discovery and HR inquiries by providing  
quick access to archived data, significantly reducing the time and  
expense associated with e-discovery requests. To protect sensitive  
communications, users can flag attorney-client privileged 
communications, which are excluded from e-discovery requests. 
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�Avoid the high fees for delayed responses  
to e-discovery requests. 

�Meet compliance regulations without incurring 
the high expenses of on-premise deployment.

�Save time and money with low upfront costs, 
a lower total cost of ownership (TCO) and 
simplified management.

�Deploy the solution across your organization in  
a few short days, rather than weeks or months.

Why use email  
archiving as a service?

        



Email Compliance
Meet compliance regulations by automatically retaining all  
emails and attachments. Webroot Email Archiving Service 
provides the capability to index, search and audit all email 
and attachments so that organizations can quickly respond to 
regulatory requests. Administrators can set retention policies 
to meet their company’s specific retention or regulatory 
requirements, and automatically monitor and review email  
and attachments to ensure policy compliance.

Protection of Company Data
Webroot Email Archiving Service protects sensitive corporate 
information with the industry’s highest standards for secure 
data storage. All email messages and attachments are securely 
transmitted via TLS or SSL encryption, then captured and 
encrypted automatically to guarantee the security of your 
archived data. Messages are also replicated across geographically 
dispersed data centers for enhanced protection.

Complete Email Security
Integrate Webroot Email Archiving Service with Webroot® Email 
Security Service for complete data security and messaging 
protection. Like Webroot Email Archiving Service, Webroot 
Email Security Service does not require any additional hardware 
or software. Key features include award-winning anti-spam and 
antivirus protection, email content scanning, data loss protection, 
business continuity and policy-based email encryption. Visit  
www.webroot.com/business for more information and a free trial.

Fast Deployment and Guaranteed Service Availability
Webroot Email Archiving Service provides rapid deployment and 
guaranteed service availability that an on-premise system simply 
cannot match. Deployment can typically be complete in less 
than one week and there are no costly hardware, software, or 
equipment maintenance fees. Webroot also guarantees 99.99% 
service availability to ensure that customers have consistent, 
reliable access to a secure email archive environment.

Webroot is a global company with a 
history of delivering innovative security 
solutions to millions of businesses  
and consumers. Our best-of-breed 
technology has won numerous awards 
and our SaaS solutions protect over 
three million users worldwide. As one 
of the largest privately held companies 
in the Security SaaS market, Webroot 
has multiple data centers and support  
offices across the US, Europe, Japan 
and Australia. To guarantee the 
highest level of service, all Webroot 
Security Services are backed by local 
technical support teams and Service 
Level Agreements (SLAs) that are 
among the best in the business.

See the benefits for yourself!
To schedule a free trial or demo, 
call 866.915.3208, or visit  
www.webroot.com/business.

Why Webroot?

Easily search archived email and retrieve sortable 
results in just seconds.

        



Save time and money by layering Webroot security solutions.
Data security. Threat management. Compliance. The life of an IT professional is filled with complex challenges. Address all your  
needs with Webroot security solutions. Our complete portfolio of web, email, and desktop security gives your network advanced,  
layered protection that is easy to manage. And you’ll save time and costs by getting complete security from one trusted provider.  
No more training on multiple interfaces, or digging around for the right contact information. 

One support team. One contract. One solution: Webroot.

Webroot® web  
security Service

Webroot® Email  
security Service

Webroot® Email  
Archiving Service

Webroot®  
AntiSpyware  
Corporate Edition 
(with or without AV)

Web threat protection 
i n t h e c lo u d

W e b U R L f i lt e r i n g

Roa m i n g u s e r  
pr ot e c t i o n

Em  a i l t h r e at  
pr ot e c t i o n  
i n t h e c lo u d

co n t e n t f i lt e r i n g /
Data lo ss  pr  e v e n t i o n 
(D L P)

P o l i c y- b a s e d  
e n cr y p t i o n

M e ss ag i n g  
co n t i n u i t y

U n l i m it e d  
e m a i l s to r ag e  
a n d r e t e n t i o n

R a p i d S e a rc h  
a n d R e t r i e va l

Ad va n c e d E - D i sc ov e ry

E n dp  o i n t M AL WA R E 
pr ot e c t i o n

T h r e at r e m e d i at i o n

L i g h t w e i g h t c l i e n t/ 
fa s t sc  a n t i m e s
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